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Using Windows Vista’s built-in Help

Learning how to use

the built-in “Help and
Support” feature of
Windows Vista is one of
the most important steps
you can take when getting
acquainted with your new
computer. Once you’ve
learnt how to use “Help”,
you will have developed

a valuable skill which you
can use to find answers to
any future questions you
might have.

This article
applies to:

Windows Vista

Using Help

To use “Help” in Windows Vista, simply
click on “Start” and then on the “Help and
Support” button which is located at the
bottom right of the start menu.

Windows Help works much the same way
as a web browser, so clicking on items
usually takes you to a new page. At the top
of the page there are “back”, “forward” and
“home” buttons as well as a search bar.
There is also a printer icon which lets you
print out any useful pages you would like to
keep or use as a reference.

In the middle of the help window there

are links to commonly used issue groups
such as “Windows Basics”, “Security and
Maintenance”, “Troubleshooting” and
more. Most help articles can be accessed
by simply clicking on one of these icons and
drilling down to the issue you need help
with.

Searching for help

Another way to find help is to type what
you are looking for into the search bar at
the top of the screen. This searches all
available help articles for the term you
enter. For example, if you wanted to learn
how to change your desktop background,
you could type “change background” and
press enter (or click the magnifying glass).

The results of your search are presented

as a list and are ordered from most to least
relevant. If the issue you require is not listed,
try altering the words you used to search.

In this instance, to view instructions on
changing your desktop background, simply
click on the text and you will be taken to a
page explaining the process. If you decide
that the article you have clicked is not
relevant, you can click the back button (in
the top left corner) to return to the list of
search results where you can see if any of
the others are more relevant.
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« Use= Windows Remote Assistance to get help from a friend or offer help.
® Post aquestion or search for an answer in Windows communities.
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Information from Microsoft

1. Find your files and folders
2. Get your programs to work on this version of Windows
3. Update your drivers

& Forin-depth technical informatian, visit the Microsoft website for IT
professionals.

@ For more information, visit Windows Online Help and Support.
2007 Microsoft Corporation. All rights reserved.

¥ Ask someane or expand your search

“! Online Help

Above: The main “Help and Support” window

SE=]

Pl & Ask Options ~

@ Windows Help and Support
B 5 4

| change background L

Above: Searching using a keyword

J»

Best 30 results for change background

1. Change your desktop background [wallpaper)
2. Customizing the desktop: recommended links
3. Stationery background [definition}

4, Change the colors and fonts used for webpages
5. Document image background [definition]

6. Adjust your monitor's brightness and contrast

m

7. Create or modify a Journal template

Above: Results are presented in order of
relevance

Have more questions or need help? Contact Gizmo on 1300 275 449 or email help@gizmo.com.au




